Education Lead – Tuition Services
About the Role
This is a dynamic role within our Tuition Service, focused on delivering high-quality teaching and learning across community-based settings. As Education Lead, you will ensure consistent, high standards of education wherever learning takes place; in homes, community venues, and outreach locations.
A significant element of this role is supporting learners with Special Educational Needs and Disabilities (SEND), including those with Education, Health and Care Plans (EHCPs). You will work closely with tutors, families, schools, local authorities and partner agencies to ensure provision is personalised, compliant and impactful.
You will quality assure provision, support tutor development and ensure learners receive engaging, inclusive and outcome-focused education tailored to their individual needs.
Key Responsibilities
Teaching, Learning and Assessment
· Promote and deliver excellent teaching, learning and assessment processes across the Tuition Service, with a strong focus on inclusive and adaptive practice.
· Promote flexible, learner-centred teaching approaches that meet the needs of learners with SEND, including those with EHCPs.
· Ensure tuition delivery reflects individual learning plans, EHCP outcomes and agreed support strategies.
· Model effective tuition strategies and support tutors to adapt delivery for diverse learning needs, environments and barriers to engagement.
· Ensure teaching practice supports re-engagement, confidence-building, wellbeing and academic progress.

Quality Assurance and Improvement
· Lead quality assurance processes across community-based provision, including session observations, learner work scrutiny and assessment review in line with Awarding Organisation requirements.
· Monitor the quality and consistency of tuition delivered to learners with SEND, ensuring alignment with EHCP outcomes, service standards and safeguarding expectations.
· Use quality data, progress reviews and stakeholder feedback to evaluate impact and inform improvement planning.
· Support tutors through targeted development plans and rapid improvement processes where required.
· Contribute to audit and reporting processes related to SEND provision and commissioned tuition.
Community, SEND and Partnership Working
· Work directly within the community, visiting tuition settings to support tutors and ensure safe, high-quality provision.
· Build positive, trusting relationships with families, carers, schools, local authorities, SEND teams and alternative provision providers.
· Contribute to multi-agency discussions and reviews where appropriate, supporting shared outcomes for learners.
· Represent the Tuition Service professionally across external settings, acting as an ambassador for inclusive, high-quality education.
Leadership and Collaboration
· Work collaboratively with service leaders and fellow education professionals to share best practice in SEND, tuition and community learning.
· Support the sustainability and expansion of community-based and SEND-focused provision.
What You’ll Bring
Essential Skills and Experience
· Strong classroom or tuition experience, including working with learners with SEND.
· Understanding of quality assurance processes within education or tuition services.
· Understanding of quality assurance processes required by Awarding Organisations.
· Knowledge of EHCPs, SEND Code of Practice and personalised learning approaches.
· Strong organisational skills, with the ability to work independently across multiple sites.
· Confidence working in community settings and engaging with families and external professionals.
· Excellent communication and relationship-building skills.
Desirable
· Experience of working within SEND, alternative provision, tuition services or community education.
· Experience of working with local authorities or commissioned tuition.
· Coordination experience within a dispersed or outreach-based service.
· A recognised teaching qualification and/or SEND-related training.

Personal Attributes
· A strong commitment to inclusive, high-quality education for all learners.
· Empathy, adaptability and resilience when working with learners and families with complex needs.
· A passion for making education accessible, meaningful and impactful within the community.
Please submit a covering letter and your CV to Karina Rook at karina@tuition-extra.co.uk 
